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NMNononHeHue He 3auncneHo-NMononHeHue

Homep 3anpoca 1449760
Bpems otnpaBkn  2021-03-06 18:00:42

Cratyc

8 2021-03-06 18:00:42

Cymma ne 496
peBopa:

Anpec gen NCYAVMNQOZ3MZETEBD34ACMAX3S57WUSWAZWY3DW
osuTa:

TXID Tpan 231abe3b46f27e8073225d24a76905330fa517231b33578bcbb05a0081389b50
3akuus HA
SH:

Afpec arne  zonebel20@gmail.com
KTPOHHOW
noYThl:

Onvcann  3gpasctBynTe Okex!

e: Y MeHs npobnema — Mmou MoHeTbl XEM npu TpaHcdepe ¢ apyron 6upxm He
ObInn 3a4mcneHbl Ha Mo Okex akkayHT.
A Torga cpasy ob6patunics B NOAAEPKKY U MHE OOBbSICHUIM, YTO NPUYMHA B TOM,
YTO MOHETbI ObINIM OTMNPAaBIEHbl HECTAHA4APTHLIM CNOCOBOM, @ UMEHHO
Mo3ankon. Npn aTom NnocoBeToBann obpaTtuTbCA K OTNPaBUTENHO.
A nocne obuwancs ¢ oTnpaBUTENEM — OHWU NOATBEPAUIIM, YTO MOHETbI ObINK
crnmcaHbl C UX agpecoB 1 YCNeLHo yObinn, 0 YeM roBOPUT 3annchb B GriokyenHe.
A Tarke coBetoBarncs ¢ nogaepxkon NEM foundation n mens Takke
YAOCTOBEPUIM YTO MOHETbI HaxoaaTcs Ha Okex. HecMoTps Ha HecTaHOApPTHYHO
nepegavy, KoTopyto Gupxn 3a4acTyto He NOAAEPKMNBALOT (OEN03UT cepBep He
MOXET KOPPEKTHO 00paboTaTh Takyt TpaH3aKLMI0), MOHETHI ObININ NPUHATLI U B
OaHHbIA MOMeHT HaxogaTca Ha Okex agpecax.
MHe nocoBeToBanu obpartbcs cHoBa k Okex 1 06bsCHUTE cuTyauuto. Hagetocs,
€CNY TEXHNYECKN TPYOHO 3a4UCIINTL MOHETBI, Bbl CMOXETE BEPHYTb UX 06paTHO
UMM Ha MOM Nem KoLuenek?
Byay kpanHe GnarogapeH 3a cogencteme
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2021-03-06 18:17:37 @

Dear Valued Customer, Cnyx0a
MOAAEPXKKN

Upon checking, you have deposited the XEM with mosaic channel. However, we do not support OKEXx
this deposit. Please kindly check with the sending platform for the issue. You can check the diffe

rence between the normal deposit and your deposit.

Normal deposit- https://explorer.nemtool.com/?#/s_tx?hash=97a64c24e963423360879377e595
1de3246193f3b3ea97e13d699e9dfd42ead7

Your deposit- https://explorer.nemtool.com/?#/s_tx?hash=231abe3b46f27e8073225d24a769053
30fa517231b33578bcbb05a0081389b50

e 2021-03-06 18:50:08

Hi dear,

Yes | understand that sender exchange send coins as mosaic (instead standard way) and that okex exchang
e probably don"t support such transfer type. But sender sent coins and they left their address what is seen in
blockchain. How they could help now?

Instead | was consulting with NEM support- they said that Okex did receive coins and coins are available at y
our address. | understand the deposit server code failed to process correctly such transactions where XEM i

s attached as a mosaic. This doesn’t change that coins in NEM blockchain are on Okex address. If you don’t
support XEM sent as mosaic then please send coins back. Please help, these coins are very valuable to me

2021-03-07 00:10:17 @

Dear Valued Customer, Cnyxb6a
. : , , . noaaepXku
We sincerely apologize that we are unable to return it back. It is because we do not have this te OKEX

chnology.

2021-03-07 00:10:41 @

Cnyxba
noaaepKu
OKEXx

Dear Valued Customer,

Hope the solution above clarifies for you. Should you have any further inquiries, do feel free to ¢
ontact us again. Have a great day!
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